A Step-By-Step Guide to

Self-Exclude from
Gambling Websites
and Gambling Smart
Phone Apps

Department of
Mental Health &

m— SUbstance Abuse Services
This project is funded by the Tennessee Department




Table of Contents

A Note on Self-EXcClusion ......ccccceeeiieciineceiennnenn. 3
Website Self-Exclusion Guide .......c.ccceeuiervennnnnes 4
Caesars SPOrtsboOK TN ......iiiiiiiiiiiciritiicetreccrreneceeenneeeeeenneeeeens 5
FanDuel SPortsbooK TN .....cciiiiiiiiiiirnieettnncenteneeeeeeneceesenncesenns 7
BetMGM SportSbOOK TN ....ccuiiiiiiiiiiiiiiceitineeeereeeeceeneeeeeenneeesennes 9
WYNNBET SPortsSbOoK TN ..cuuuiiiiiiiiiiicerttccrtreecceneeneeeecenneeesennnes 10
Barstool SportSboOOK TN ....ciiiiiiiiiiiccniriccrrreeeeeeeneeeeeenneeeeeennes 13
BEE3O5 VA ..oieiieirtcttecnteetteeeittneesteesteessssassssassssssssssnssssnssssanns 15
SUPEIrBOOK TN ..eeiiiiiicitticcettreecrteeeeeteaeeeeenneeeeernsesssnnsessssnnenssees 19
Smartphone App Self-Exclusion Guide ............ 20
DraftKings ..cieeeiiiiiiiieiitieceeeteecttneecreeneeeeeaneeeeenneeeesensssessnnessssnnnns 21
= 110 1 1= N 25
Self-EXClusion FAQS ....cccoiiuiiiieiienciineienencrensenses 30



A Note on Self-Exclusion

Self-exclusion is a tool for you, the consumer, to control your access
to the sport wagering app or to your engaging in gambling at a
casino. It is your tool to exercise you want to be in driver seat in
creating a break. Our research has shown us that people have found
this a valuable step in saying no to sport wagering or casino
operator. People have also found great value in seeking help as part
of self-exclusion. Perhaps it is time for you to take the steps you
want to reduce those gambling harms.



A Step-By-Step Guide to
Website Self-Exclusion



CAESARS Sportsbook Self-Exclusion: TN

Welcome to Caesars Sportsbook

At the bottom of the page:

]

i@oi

Getting Started Company Customer Support
About Us Support Home
Join Our Team Contact Us

HNews

Near the top of the page:

Self-Exclusion



https://caesars.com/sportsbook-and-casino/welcome/?AR=a-6653b-2486&bc=NPBONUSFULL&utm_offer=NPBONUSFULL&siteid=6653&af_c_id=NPBONUSFULL
https://caesars.com/sportsbook-and-casino/welcome/?AR=a-6653b-2486&bc=NPBONUSFULL&utm_offer=NPBONUSFULL&siteid=6653&af_c_id=NPBONUSFULL
https://caesars.com/sportsbook-and-casino/welcome/?AR=a-6653b-2486&bc=NPBONUSFULL&utm_offer=NPBONUSFULL&siteid=6653&af_c_id=NPBONUSFULL
https://caesars.com/sportsbook-and-casino/welcome/?AR=a-6653b-2486&bc=NPBONUSFULL&utm_offer=NPBONUSFULL&siteid=6653&af_c_id=NPBONUSFULL
https://caesars.com/sportsbook-and-casino/welcome/?AR=a-6653b-2486&bc=NPBONUSFULL&utm_offer=NPBONUSFULL&siteid=6653&af_c_id=NPBONUSFULL
https://caesars.com/sportsbook-and-casino/welcome/?AR=a-6653b-2486&bc=NPBONUSFULL&utm_offer=NPBONUSFULL&siteid=6653&af_c_id=NPBONUSFULL
https://caesars.com/sportsbook-and-casino/welcome/?AR=a-6653b-2486&bc=NPBONUSFULL&utm_offer=NPBONUSFULL&siteid=6653&af_c_id=NPBONUSFULL

] for a minimum of twelve (12) months if they feel they have or may be at risk of developing gambling
« Self-Exclusion form found here. Once self-excluded=the customer will be banned by Caesars Spor

instate by submitting a reinstatement form fouad here. \

Microsoft Word - William-Hill-Patron-Self-Exclusion-Reinstatement-Form.docx (contentstack.io),

After filling in all blanks in the document (with exception of the last page), email the
document and a copy of a valid ID to: responsiblegaming@williambhill.us

*Minimum Self-exclusion will last twelve (12) months


https://assets.contentstack.io/v3/assets/blt07f2225743220ad0/blt0474a8bdc3e20f09/CSB.WH_Patron_Self_Excl_-_REINSTATE_FORM_FILL.pdf
https://assets.contentstack.io/v3/assets/blt07f2225743220ad0/blt0474a8bdc3e20f09/CSB.WH_Patron_Self_Excl_-_REINSTATE_FORM_FILL.pdf
https://assets.contentstack.io/v3/assets/blt07f2225743220ad0/blt0474a8bdc3e20f09/CSB.WH_Patron_Self_Excl_-_REINSTATE_FORM_FILL.pdf
https://assets.contentstack.io/v3/assets/blt07f2225743220ad0/blt0474a8bdc3e20f09/CSB.WH_Patron_Self_Excl_-_REINSTATE_FORM_FILL.pdf
https://assets.contentstack.io/v3/assets/blt07f2225743220ad0/blt0474a8bdc3e20f09/CSB.WH_Patron_Self_Excl_-_REINSTATE_FORM_FILL.pdf
https://assets.contentstack.io/v3/assets/blt07f2225743220ad0/blt0474a8bdc3e20f09/CSB.WH_Patron_Self_Excl_-_REINSTATE_FORM_FILL.pdf
https://assets.contentstack.io/v3/assets/blt07f2225743220ad0/blt0474a8bdc3e20f09/CSB.WH_Patron_Self_Excl_-_REINSTATE_FORM_FILL.pdf
https://assets.contentstack.io/v3/assets/blt07f2225743220ad0/blt0474a8bdc3e20f09/CSB.WH_Patron_Self_Excl_-_REINSTATE_FORM_FILL.pdf
https://assets.contentstack.io/v3/assets/blt07f2225743220ad0/blt0474a8bdc3e20f09/CSB.WH_Patron_Self_Excl_-_REINSTATE_FORM_FILL.pdf

FANDUEL Sportsbook Self-Exclusion: TN

FanDuel Sportsbook - Legal Online Sports Betting and Sportsbook

At the bottom of the page, click on “Responsible Gaming”:

*Note: You must be logged in to Self-exclude

Next, click on “Self-Exclusion”:

About Responsible Gaming


https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/
https://sportsbook.fanduel.com/

Once the document has been completely filled out, click “Submit request”:

I understand that by checking this bos | am authorizing FanDuel to share this self-exclusion request with the Tennessee Sports Wagering
Advisory Council for the purpose of sharing the request with other licensees in Tennessee and being added 10 the other operators’ self-exciusion

lists for the same duration.

| acknowledge the fact that casino companies or interactive gaming operators may enact responsible gaming programs that are stricter than
Tennessee's Self-Exclusion program for internet gaming. By way of example, a casino may enact a more restrictive responsible gaming program
in which persons signing up for a particular seif-exclusion list are banned from all of their casine properties and/or online sportsbooks worldwide
for the length of the state self-exclusion. Any request for online self-exclusion COULD, at the sole discretion of the casine or interactive cperator,
also apply to land-based casinos and gambling facilities or other interactive gaming products. By initiating this online exclusion, | agree not to
wager at any FanDuel Sportsbook retail facility or on any mobile FanDuel product. | understand that individual casinos and interactive operators
have the right to change their responsible gaming programs to exclude me from their land-based casinos or interactive products even if | sign up
only for the FanDuel Spartsbook online self-exclusion list. | understand the Tennessee Sports Wagering Advisory Council and FanDuel

Sportsbook are not responsible for keeping me informed of any changes.
Cmmans) =

*Minimum Self-exclusion will last twelve (12) months

*Maximum Self-exclusion will last sixty (60) months

*No ID required for Self-exclusion



BETMGM Sportsbook Self-Exclusion: TN

Online Sportsbook |_Bet Online |_Online Sports Betting_|_Parlays | BetMGM

At the bottom of the page, click on “Time-out and Self-exclusion”:

Sports Promotions Affiliatas Abao Support

Sports Betting Live Betting Sports Affiliate Program  Careers Time-out and Setf-exclusion, Help & Contact

Football MLE Soccer General Terms of Service

Basketball NHL Tennis BetMGM Rewards

Goif Sports House Rules Responsible Gaming

Sports Betting Guide Banking Information
Discover BetMGM

*Note: You must be logged in to Self-exclude and must be a “real-money” player

Next, click on “Self Exclusion”

Settings
Communication Preferences
Change Password

Quick Bet

Self Exclusion

| |

Bet Slip

Cash Out

Odds Display


https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
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https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports
https://sports.tn.betmgm.com/en/sports

WYNNBET Sportsbook Self-Exclusion: TN

*Note: There is no WYNNBET Sportsbook-only Self-exclusion. Self-excluding from WYNNBET
means self-excluding from ALL sports betting, account-based lottery, or gaming activities in the

entire state of Tennessee

Log into your account and click the person icon in the top right of the page:

Beatalip

= Wallet

! Promotions

10



Responsible Gambling

Patron Protection
Player Limits
Cool Off

I Self-Exclusion
Tax Center

Responsible Gaming Information

You may request to voluntarily exclude access
to your online account by signing up for the
Tennessee Self-Exclusion Program. If you
choose to self-exclude, you will be restricted
from accessing any sports betting, account-

based lottery or gaming activities in Tennessee.
Please note, any reguest to be removed from
this Self-Exclusion list before the exclusion
period has expired must be directed to the
Tennessee Sports Wagering Advisory Council.
After the self-exclusion period has expired, the
will be reactivated and available for use.
If you would like to inguire about other Saif-
Exclusion options, please contact WynnBET
CuStomer support.

Period of Exclusion

SOCoUNY

C. 1 Year
C. 5 Years




*Minimum Self-exclusion will last twelve (12) months

*Maximum Self-exclusion will last sixty (60) months

*No ID required for Self-exclusion

12



Barstool Sportsbook Self-Exclusion: TN

Log into your account and, on the left side of the screen, click “Limits”:

Home
Sports

Live
Promotions
Preferences

Responsible Gaming &

Patron Protection

Contact Support

House Rules

Log Out

13



Under “Suspensions”, click “Self Exclusion”:

LIMITS
Deposit Limit
Single Wager Limit
Total Wager Limit
Time Limit
Check In Interval

Withdrawal Control

SUSPENSIONS

Temporary Timeout

14



Bet365 Sportsbook Self-Exclusion: VA

Log into your account and click on the profile icon in the top right of the screen:

3 PRI

MNEA Early Payout Offer

Click on “Responsible Gaming”:

MastGoat

$0.00 &

Withdrawable Bat Credits
$0.00 $0.00

Account Preferences

Bank Mescages

Gaming Controls My Activity

Responsible Gaming

Help

Log Out

¥ Deposit

My Account

History

—

-

Then click on “Self Exclusion”:

15



Useful tools to help you stay in control
of your gambling

My Activity

Keep track of your activity

=e

Spend Limits

Set limits for the amount you can stake on
Sports

<

Time Qut

Give yourself a break from gambling

Next, click the highlighted “Self-Exclusion” link:

16

©

Deposit Limits

Limit the amount you can deposit in hours and
days

@

Session Limits

Maonitor the amount of time you spend playing

&

Self Exclusion

Stay in control of your gambling



What happens when you self-exclude?
During a period of Self-Exclusion you will not be able to use your account for betting, although

you will still be able to login and withdraw any remaining balance. It will not be possible to re-
open your account for any reason. bet365 will do all it can to prevent new accounts being opened.

« You can sg eretesloUr account in the Gambling Controls section in the Account Menu by
choosifig Self-Exclusion.

Next, select the length of time you prefer for Self-Exclusion:

17



Self-Exclusion

If you feel you are at nsk of developing 2 gambling problem or believe you currently
have a gambling problem, please consider Self-Exclusion.

If you want to stop playing for any other reason, please visit our Time-Out and
Account Closure pages.

bet365 provides the facility to allow a customer to self-exclude themselves from their
account for a set period of time. Once this change has been made, it will not be
possible for the account to be re-activated for any reason until after the set period has
expired.

During the pericd of self-exclusion bet365 will do all it can to prevent new accounts
being opened.

If you would like further information regarding self-exclusion, please contact us and
one of our highly trained Customer Service team will be pleased to assist you.

If you wish to self-exclude yourself now, you can do so by selecting the pencod of self-
exclusion below. You will be asked to confirm the details, at which point the self-
exclusion will become effective immediately.

You are also able to enrol in the Virginia Lottery Voluntary Exclusion Program. To do
this, you will need to follow the instructions on the Virginia Lottery site.

n Period

Please Select

Please Select

& Months
/1

1 Year
2 Years
53 Years

| Indefinitely
Responsible gaming

*Minimum Self-exclusion will be six (6) months

*Maximum Self-exclusion will be for life

18



SuperBook Self-Exclusion: TN

Self-Exclude:

To stop wagering for more than 1 year, you must self exclude. This exclusion will apply to all of your Tennessee
sports wagering accounts.

Select My Profile -> Self-Exclusion and Limits -> Self-Excluded and press "Apply” under the Self-Exclude tab.
Check all the acknowledgement boxes and press "l Agree" to move forward.

Select your time frame (1 year or 5 years). Enter your 55N and DOB and press "Submit".

Please ensure you have withdrawn all the funds on your account before you go through these steps.

19



A Step-By-Step Guide to

Smartphone App
Self-Exclusion



DraftKings Self-Exclusion: TN

Log into your account and click on the profile icon:

OISR

SPORTSBOOK QUICK PARLAY SOCIAL POOLS FLA

€ Evervoay

Get a bonus bet back if you lose! 25+ points e
from +100 to

Terms Optin ﬁ‘

COLLEGE BASKETBALL THE HONDA CLASSIC EUROPA

NBA NHL COLLEGE BASEBALL ATP - DOHA

REFER A FRIEND & YOU BOTH GET A BONUS BET UP TO $100!

NFL NBA COLLEGE FOOTBALL NHL UFC EPL
NFL MORE BETS >
WINNER

MORE NFL >

2] (@)

Home In-Game

21



N = e9%m

How To Play Casino

House Rules

Document Upload

Responsible Gaming

If you or someone you know has a gambling problem and wants help,
call or text the Tennessee REDLINE: 800-889-9789

About

Casino Partners
Privacy Policy

Terms of Use

Location: US-TN, US-TN-SB Version: 4.9.0(6044984)

11 @

22



ok N = 69% =

PATRON PROTECTION CENT...

Patron Protection
Player Limits

Limit History

Cool Off

-

23



spending too much time or money. Self-
exclusion allows you to set a time frame
during which you will be excluded and
banned from participating on the website
and app. After you successfully self-exclude,
you will be logged out immediately after

submitting the form. Please see
our Responsible Gaming page for more

information on self-exclusion.

By filling out this form, you will be self-
excluded from all DraftKings products in all
locations.

Signature &
Personal
Exclusion Period Acknowledgmen
: Information
t

— Period of Exclusion:

1 vear (O  s5years

Continue

*Minimum Self-exclusion will last twelve (12) months

*Maximum Self-exclusion will last sixty (60) months

*No ID required for Self-exclusion

24



FanDuel Self-Exclusion: TN

Log into your account and click on the account icon in the bottom right corner:

4:07 o= o= M

( FANDUEL
SPORTSBOOK

NOIBIOIC

Live now Promos Boosts Earn $%% NBA NCAAB

NO SWEAT SI
FIRST BET &%

BACK IN BONUS BETS

@ NCAAB NBA on TNT NHL K

& Popular Same Game Parlay™ Bets ~

Golden State Warriors @ Los Angeles Lakers

4 SELECTIONS +421

LeBron James

TO RECORD 6+ ASSISTS
LeBron James

2+ MADE THREES
Klay Thompson

5+ MADE THREES

Jordan Poole
TO RECORD 4+ ASSIS

Add to betslip
510 WAGER WINS $42.10

S
} & & $0.00

Home All Sports My Bets Refer Account

1 @) <

25



Click on “Responsible gaming” in the account menu, under “Player protection”:

4:01 a2 a2 B © R N T .l 65%@

Account

Transaction history

Tax information >
Activity statement >
Account settings >
Preferences >

Free plays and more

Promations >

Player nrotection

——
-

Responsible gaming >

Set user limits >

Get support

Help & Support >

Accessibility >
i) & & $0.00
Home All Sports My Bets Refer Account

Il (@] <

26



Click on “Self-Exclusion” under “User Tools”:

4:02 &2 &= B

Responsible gaming

About Responsible Gaming

User Tools

User Limits
Timeout
Self-Exclusion

Reality Check

Deposit Threshold

Parental Controls

Additional resources

Account information

o~

@) <

27



Fill out the required information in the below screen:

4:02 o2 o= P

Responsible gaming

in any state where they're offered. We'll send
you an email confirmation when the self-

exclusion starts.

LENGTH

FIRST NAME

MIDDLE NAME(S)

LAST NAME

Date of birth

MONTH DAY YEAR

LAST 4 DIGITS OF S5N

| understand that by checking this box | am

1 O <

28



To finalize the Self-exclusion, click on “Submit request”:

4:02 <& Gk M o RN = 64%m

Responsible gaming Done

responsible gaming programs that are stricter
than Tennessee's Self-Exclusion program for
Internet gaming. By way of example, a casino
may enact a more restrictive responsible gaming
program in which persons signing up for a
particular self-exclusion list are banned from all of
their casino properties and/or online sportsbooks
worldwide for the length of the state self-
exclusion. Any request for online self-exclusion
COULD, at the sole discretion of the casino or
interactive operator, also apply to land-based
casinos and gambling facilities or other
interactive gaming products. By initiating this
online exclusion, | agree not to wager at any
FanDuel Sportsbook retail facility or on any
moebile FanDuel product. | understand that
individual casinos and interactive operators have
the right to change their responsible gaming
programs to exclude me from their land-based
casinos or interactive products even if | sign up
only for the FanDuel Sportsbook online self-
exclusion list. | understand the Tennessee Sports
Wagering Advisory Council and FanDuel
Sportsbook are not responsible for keeping me
informed of any changes.

—

For anv questions, contact our Support Team.

I = <

*Minimum Self-exclusion will last twelve (12) months

*Maximum Self-exclusion will last sixty (60) months

*No ID required for Self-exclusion

29



Self-Exclusion FAQs



What is self-exclusion?

Self-exclusion is a personal ban from a gambling platform (casino,
online sports betting, etc.). This process ends with a binding
document which keeps the individual from participating in that
platform. With land-based gambling locations, this means
trespassing oneself from the property.

How does self-exclusion work?

Self-exclusion works by signing up for it through a specific gambling
platform or the respective state’s gambling commission. In some
cases, when someone self-excludes from one casino, they are also
banned from the same casino in different locations. In other cases,
self-excluding from one platform will lead to self-exclusion from all
gambling sites in the respective state. It is essential to read the self-
exclusion criteria for each gambling platform carefully.

Am | banned forever if | self-exclude?

No. Though there are options in self-exclusion for lifetime bans,
lengths of self-exclusion vary between platforms and the individual
can specify the time of exclusion; in most cases this is either 1, 5, 10
years or a lifetime. You have the choice of how long this time will be.

Who signs up for self-exclusion?

This service is intended for those who might want additional help
reducing gambling. Self-exclusion is a personal choice. Some
individuals experiencing harms from gambling find it beneficial to
create distance between themselves and the gambling platform of
their choice.

31



Are there different kinds of self-exclusion?

There are different services that gambling platforms offer to reduce
gambling harms. Among these include “time out” and “cool off”
periods. These options are intended for those who would rather
have a more temporary break from gambling. These options can be
anywhere between 24 hours to multiple months. It is important to
note that criteria and time-periods vary by platform.

Can | sign someone else up for self-exclusion?

No. You must be the individual who initiates the self-exclusion
process. No one can sign someone else up for self-exclusion. It is an
entirely voluntary process.

What happens if | try to gamble after self-excluding?

If you gamble while self-excluding, you will likely violate the self-
exclusion agreement. Any winnings may be voided. If you gamble
during your self-exclusion period, we encourage you to seek
professional help to reduce your gambling activities. Reach out to us
at The Gambling Clinic to discuss a plan.

32



